
Protected with Purpose: How One 
Nonprofit Found Its True Technology Ally
When cyber threats could have jeopardized vital community 
services, a nonprofit found lasting security through a partner  
that valued its mission as much as its operations.

80% same-day ticket 
resolution

20-minute human 
response time

13+ years of proven industry 
experience

98.2% customer satisfaction rating

Business Challenge & History

As a nonprofit organization, Meals on Wheels San 
Antonio needed dependable technology support 
that could match the urgency and sensitivity of 
its mission. The organization’s leadership sought a 
partner who understood that protecting 
operations meant protecting the people they 
serve.

Required strong, consistent cybersecurity 
protection to keep sensitive donor, volunteer, 
and client data secure without compromising 
daily operations.

Needed a responsive and attentive partner 
that valued their purpose-driven work and 
could offer reliable support without delays or 
indifference.

Faced growing concern over maintaining 
operational continuity, as any downtime could 
directly affect meal deliveries and essential 
community services.

Overview / Summary

When Meals on Wheels San Antonio faced the 
challenge of safeguarding its nonprofit 
operations, 7tech delivered a level of attention 
and care that felt personal. 

The organization found a partner genuinely 
invested in their success, one that prioritized 
their mission as much as their technology.

Their collaboration built lasting confidence: a 
sense of security knowing their systems were 
protected by professionals who treated their 
organization like the only customer that mattered.

The Solution

7tech approached the partnership with genuine 
commitment, responding with the same level of 
care and urgency that defines the nonprofit’s 
mission. 

Their team focused on understanding the 
organization’s environment, communication 
needs, and daily challenges before taking action.

“7tech treats us like we are their only customer, and we love how they 
consider the well-being of our business to be their primary concern. They don’t 

just care about our computers; they care about the success of our mission.”

Vinsen Faris, CEO, Meals on Wheels San Antonio



Going Forward

With a trusted partner by its side, Meals on 
Wheels San Antonio moves ahead with renewed 
confidence, knowing 7tech will continue to 
protect its mission, its data, and the community it 
serves every day.

Behind the Partnership

The relationship began with trust, built not 
through contracts, but through commitment. 
7tech listened first, learning how Meals on Wheels 
San Antonio operated before suggesting any 
technical measures. 


That understanding became the foundation for a 
support system shaped around care, reliability, 
and responsiveness.

What Made It Work

Empathy-driven collaboration: Every 
interaction focused on the nonprofit’s mission, 
not just its machines.


Clarity in communication: Technical guidance 
was translated into practical language the 
team could easily act on.


Consistency under pressure: When challenges 
arose, 7tech responded swiftly, reinforcing 
confidence with every call and fix.

Where Compassion Meets Cybersecurity, and Every Mission Finds Protection
Work with 7tech to protect what matters most through genuine care, reliable support, and lasting trust.

Get help Now

The Benefits or Outcomes

Through its partnership with 7tech, Meals on 
Wheels San Antonio found confidence. The 
team’s attentive communication and dedicated 
service gave the nonprofit assurance that its 
mission was backed by professionals who truly 
cared about its success.


With proactive protection and responsive 
support, 7tech strengthened operational stability 
and built lasting trust. The organization can now 
focus on serving the community, knowing its 
technology and security are in capable, 
dependable hands.

The Lasting Impact

The partnership between Meals on Wheels San 
Antonio and 7tech stands as proof that 
technology support can be both personal and 
powerful. 


What began as a service relationship grew into a 
dependable alliance built on trust, 
communication, and care.


Today, the nonprofit operates with quiet 
confidence, knowing that behind every secure 
login and stable connection is a team that treats 
their mission as its own. With 7tech’s unwavering 
dedication, their focus remains where it belongs - 
on serving the community, not worrying about 
technology.

(855) 701 6777 7tech.com

https://www.7tech.com/contact-us/
tel: +18557016777
https://www.7tech.com/

