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From Repeated Breaches to Zero
Compromises: The Gomez Floor

Covering Story

How 7tech shut down a pattern of cyberattacks and restored

operational confidence.

@E 20 Minute Response Time

XKy
* @ * 982% Customer Satisfaction Rating

a9

Overview / Summary

Gomez Floor Covering is a general contracting
company that found itself in a dangerous cycle -
repeated data breaches and ransomware attacks
were putting operations, productivity, and
reputation at serious risk. Two previous IT
providers had failed to address the problem at its
root.

In October 2019, Gomez Floor Covering brought
in 7tech. Within a month, the transition was
complete. Since that day, there has not been a
single breach.

The Solution

/tech rebuilt Gomez Floor Covering's IT
environment from the ground up, addressing
both immediate security vulnerabilities and the
underlying system design that had left them
exposed.

Zero Trust Cybersecurity Implementation: 7tech
deployed a zero trust security strategy across
Gomez Floor Covering's systems, eliminating the
vulnerabilities that had allowed repeated
breaches under previous providers and
establishing a new standard of protection from
day one.

Cloud Migration and Data Management: Central
data and file access were moved to the cloud
while accounting software was secured on
dedicated hard drives at the corporate office.
Daily backup devices were installed, and remote
access was configured with tiered security levels
across both systems.

System Redesign and Microsoft 365 Migration:
/tech eliminated the redundant remote desktop
environment entirely by migrating email to
Microsoft 365, giving employees direct access to
the cloud services they needed and removing a
significant source of inefficiency and downtime.

Tired of IT Providers Who Leave
Your Business Vulnerable?

7tech delivers Zero Compromise Cybersecurity and
the responsive support your business deserves.

Get Help Now

% (855) 7016777 & 7tech.com
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Business Challenge & History

For a general contracting company, reputation
and operational continuity are everything. When
Gomez Floor Covering's systems were
compromised multiple times under previous IT
providers, the consequences extended beyond
technical disruption. Downtime spread across the
entire company, productivity stalled, and the
business was left exposed with no credible path
forward.

The core problem was structural. Outdated
system design had employees relaying through
an unnecessary remote desktop environment just
to access cloud based services, creating
inefficiency on top of vulnerability. Gomez Floor
Covering needed a cybersecurity focused partner
who could rebuild their IT foundation from the
ground up and make sure the attacks stopped
for good.

The Benefits or Outcomes

Since partnering with 7tech, Gomez Floor
Covering has operated without a single data
breach or system compromise, a stark contrast to
the repeated incidents that had plagued the
business under previous providers.

Beyond security, the streamlined IT environment
freed employees from unnecessary friction,
delivering faster access to the tools they needed
and allowing the entire company to stay focused
on completing projects and protecting its
standing in the general contracting space.

Going Forward

What began as an urgent response to a security
crisis has grown into a stable, trusted partnership
that keeps Gomez Floor Covering protected and
positioned to grow without IT holding them back.

“I did some research on providers. |
gave them a call, and they were
exceptionally responsive. | called their
references, and each reference gave
glowing reviews.”

Robert Nocito, Operations Manager,
Gomez Floor Covering
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