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Supported with Confidence:

How a Startup Found Its IT Ally

When a growing financial services startup needed

dependable IT and cybersecurity support, it found a

responsive local partner that understood its business and

kept its team informed.
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= Ticket Resolution
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@9 Response Time

Executive Summary

As a startup without an internal IT team, Avid
Wealth Partners needed a dependable partner
for both IT support and cybersecurity. 7tech
provided accessible, responsive service and
consistent communication tailored to a small
business. The relationship gave the firm greater
confidence that its technology needs were
understood, its team would stay informed, and
reliable support would be available when
needed.

About the Client

Avid Wealth Partners is an independent, SEC-
registered wealth management and financial
planning firm in San Antonio, Texas. The firm
serves wealth creators, business owners, and
families through integrated financial planning,
investment management, tax strategy, estate
planning, retirement planning, and business
planning.
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The Challenge

Avid Wealth Partners needed more than
occasional technical help. Without an internal IT
team, the firm required a provider that could
support both IT and cybersecurity, respond
when needed, and communicate clearly
enough to keep leadership informed.

* The firm needed dependable IT and
cybersecurity expertise without building
and managing a dedicated internal IT
department.

* Previous providers had not delivered the
level of customer service or consistent
communication Avid Wealth Partners wanted
from a trusted partner.

® |eadership needed an accessible,
responsive provider that understood small-
business needs and kept the team informed
when support was required.

We needed an IT and cybersecurity partner we could rely on. 7tech
delivered exactly that. Their team is accessible, responsive, and truly
understands what small businesses need to stay protected.

Alicia Fuschak, Avid Wealth Partners



The Solution

7tech became Avid Wealth Partners’ outsourced
IT and cybersecurity partner, giving the startup
access to experienced support without the
need to build an internal department. The
relationship centered on accessibility,
responsiveness, clear communication, and an
understanding of what small businesses need to
stay protected. By remaining available,
responding when assistance was needed, and
consistently keeping the client informed, 7tech
delivered the dependable technology
partnership Avid Wealth Partners had been
looking for.

The Results

The partnership gave Avid Wealth Partners
greater confidence in its day-to-day IT and
cybersecurity support. The team felt supported,
informed, and able to rely on a provider that
was accessible when questions or issues arose.
Consistent communication helped reduce
uncertainty, while responsive service
strengthened trust in the relationship. For a
small team without internal IT staff, the biggest
outcome was knowing it had a dependable
partner that understood its needs and would
keep the company in the loop.

Key Takeaways

For small teams, the right MSP provides more
than technical help. It offers clear
communication, dependable access to
expertise, and confidence that someone is
accountable. Avid Wealth Partners valued
7tech most for its responsiveness, consistency,
and trust.

Services Provided

7tech provided outsourced IT support,
cybersecurity support and guidance, access to
a responsive technical team, and ongoing
communication. The engagement gave Avid
Wealth Partners a reliable external resource for
technology and security needs while supporting
the firm as a small business without dedicated
internal IT staff.

Final Thoughts

Avid Wealth Partners’ experience shows why
trust and communication matter as much as
technical capability. By providing accessible
support, responsive service, and consistent
updates, 7tech became a dependable partner
for a small team that needed confidence in both
its IT and cybersecurity support.

Where Reliable IT Meets Cybersecurity, and Small Teams Gain Confidence

Work with 7tech to protect what matters most through genuine care, reliable support, and lasting trust.

Get Help Now
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