
Modernized with Trust: How One Real
Estate Firm Found Its Technology Ally
When an email transition required more than new software,
a commercial real estate firm found a trusted IT partner that
connected its calendars, understood its needs, and felt like
part of the team.

About the Client

We really like working with their team, they know us and what
to fix if there are problems. It feels like they are part of our
team. If you are looking for a new IT services company, hire

someone you can trust. We trust 7tech!

Cyndi LaFleur, Valcor Commercial Real Estate

Valcor Commercial Real Estate is a full-service
commercial real estate brokerage and property
management firm based in San Antonio, Texas.
The company serves clients across Central and
South Texas through tenant representation,
project leasing, investment sales, property
management, accounting, and related
commercial real estate services.

The Challenge
The engagement centered on transitioning
Valcor’s email system to Microsoft Office 365.
The testimonial highlights calendar
synchronization and working with an IT team
that knew Valcor, understood what to fix when
problems occurred, felt part of its team, and
earned the company’s trust.

Transition Valcor’s existing email system to
Microsoft Office 365 and provide access to
additional features it found helpful.

Synchronize Valcor’s phone calendars with
its Outlook calendars so both reflected the
same scheduling information.

Work with an IT services team that knew
Valcor, understood what to fix when
problems arose, felt like part of the
company’s team, and earned Valcor’s trust.

Executive Summary
Valcor Commercial Real Estate worked with
7tech to transition its email system to Microsoft
Office 365. The new setup included helpful
features, such as synchronized phone and
Outlook calendars. Valcor also valued working
with a team that knew the company and
understood what to fix when problems arose.
Office Manager Cyndi LaFleur said 7tech felt like
part of Valcor’s team and emphasized the
importance of hiring an IT services company you
can trust. Trust stood at the center.

80% Same-Day
Ticket Resolution

20-Minute Human
Response Time

13+ Years of Proven
Industry Experience

97.4% Customer Satisfaction
Rating



(855) 701 6777            7tech.com

Key Takeaways
Valcor’s experience shows that a Microsoft 365
email transition can provide helpful features,
including synchronized phone and Outlook
calendars. It also highlights the value of working
with an IT team that knows the company,
understands problems, and earns trust.

Services Provided
7tech helped Valcor transition its email system
to Microsoft Office 365 and synchronize its
phone calendars with Outlook calendars. The
company also received IT support when
problems arose. Because the 7tech team knew
Valcor and understood what needed to be
fixed, the support experience felt familiar and
closely connected to the company. Valcor
described 7tech as part of its team.

For Valcor, the Microsoft Office 365 transition
brought helpful features, including synchronized
phone and Outlook calendars. The company
also found an IT team that knew Valcor and
understood what to fix when problems arose.
LaFleur’s conclusion focused on what Valcor
valued most: trust in a company that felt like
part of its team.

The Solution
7tech helped Valcor transition its email system
to Microsoft Office 365. The platform included
additional features that Valcor found helpful,
including synchronization between its phone
calendars and Outlook calendars. LaFleur also
described Valcor’s experience with the 7tech
team. She said the team knew the company and
understood what to fix when problems arose.
She added that working with 7tech felt as
though the company were part of Valcor’s own
team. Her recommendation emphasized the
importance of hiring an IT services company
you can trust.

The Results
After the transition, Valcor had access to
Microsoft Office 365 and the additional features
the company found helpful. Its phone calendars
were synchronized with its Outlook calendars,
providing the specific improvement LaFleur
highlighted in her testimonial. Valcor also
described a positive relationship with the 7tech
team. The team knew the company and
understood what to fix when problems arose.
LaFleur said 7tech felt like part of Valcor’s team
and concluded with a clear statement of
confidence: “We trust 7tech!” She also advised
businesses considering an IT services company
to hire someone they can trust.

Final Thoughts

Where Modern IT Meets Personal Service, and Every Business Gains Confidence
Work with 7tech to protect what matters most through genuine care, reliable support, and lasting trust.

Get Help Now
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