
Care Beyond Technology: How One Medical
Practice Found an IT Partner It Could Trust
When a medical practice needed to build its IT foundation with
HIPAA in mind, it found lasting support through a trusted team
that valued personal relationships as much as technology.

About the Client

What I appreciate most about 7tech is the personal relationships. I
can still reach out to the same people who helped us get set up in

the beginning, people I know and trust. That kind of personal service
means a lot to us.

Julie Walthall, Walter Walthall IV MD

Walter Walthall IV MD is a family medicine
practice in San Antonio, Texas, led by board-
certified physician Dr. Walter Walthall IV. With
over 23 years of experience serving the
community, Dr. Walthall focuses on
compassionate, personalized care, preventive
medicine, and building lasting relationships with
patients to support their long-term health.

The Challenge
Launching a medical practice meant setting up
office technology while keeping patient
information and HIPAA requirements in mind.
The team needed knowledgeable professionals
to guide that initial setup, along with
dependable IT support after opening. Just as
important, they wanted people they could trust.

Starting a medical practice from scratch
required professional help setting up office
technology and getting everything off to a
strong start.

The practice needed its technology setup
to account for HIPAA requirements and the
privacy responsibilities that come with
providing healthcare.

The team needed dependable IT support
beyond the initial setup, with
knowledgeable professionals they could
reach and trust.

Executive Summary
Starting a medical practice requires more than
computers that work. Walter Walthall IV MD
needed a professional IT team to help set up its
office with HIPAA compliance in mind. 7tech
supported the practice from the beginning and
continued providing reliable IT help afterward.
For co-owner Julie Walthall, the lasting value
goes beyond technology. She can still reach the
same people who helped launch the office,
building confidence through familiar, trusted
relationships.

80% Same-Day
Ticket Resolution

20-Minute Human
Response Time

13+ Years of Proven
Industry Experience

97.4% Customer Satisfaction
Rating
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Key Takeaways
For Walter Walthall IV MD, strong IT support
began with a thoughtful office setup and
continued through reliable service. Familiar
contacts and personal relationships helped turn
professional technical assistance into lasting
trust and a recommendation to others.

Services Provided
7tech provided professional IT assistance during
the practice's initial office setup, with HIPAA
compliance considerations guiding the work.
The relationship continued beyond the launch
through reliable IT support. Julie Walthall could
still reach the team members who helped at the
beginning, making personal service a central
part of the experience. This continuity made
ongoing support feel personal.

For Julie Walthall, the value of working with
7tech is both practical and personal. The team
helped her medical practice get started with
HIPAA considerations in mind, then remained
available for ongoing IT support. What stands
out most is her ability to reach the professionals
who helped at the beginning, people she knows
and trusts.

The Solution
7tech helped Walter Walthall IV MD establish its
office technology with HIPAA compliance in
mind. Rather than treating the initial setup as a
one-time job, the team continued supporting
the practice as its IT needs arose. The same
professionals who helped at the beginning
remained accessible to Julie Walthall, giving her
familiar people to turn to. This combination of
knowledge, reliable service, and personal
relationships made 7tech a trusted technology
partner for the practice. Julie values that
continuity because she knows whom to call
when she needs help.

The Results
Walter Walthall IV MD started with professional
office technology support and continued
receiving reliable IT service from 7tech. Julie
Walthall credits the team with helping the
practice start on the right foot, particularly by
approaching setup with HIPAA compliance in
mind. She also values being able to contact the
same people who helped when the practice
first opened. Those relationships have made a
meaningful difference, giving her familiar
professionals she knows and trusts. She
recommends 7tech to other medical practices
and businesses seeking dependable IT support.

Final Thoughts

Where Personalized Care Meets Trusted IT, and Relationships Come First
Work with 7tech to protect what matters most through genuine care, reliable support, and lasting trust.

Get Help Now
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